Avoid
migration
migraines

with Bandwidth

Moving your comms to the
cloud can be complicated,
risky, and time-consuming.

In short: a real IT headache.
The BYO-Carrier approach
gives enterprises the flexibility
they need for success by
unbundling telephony from
UCaaS and CCaasS platforms.

In doing so, you can bring
Bandwidth as your carrier for
SIP, emergency services, and
SMS and leave the aspirin

at home.

Why are IT leaders
choosing BYOC? —

Unmatched migration control

Which is better: a nonstop flight or one with
multiple layovers? Trick question; try private
jet. When you bring your own carrier, you get
private jet treatment. You're in control, but the
pilot (cough, Bandwidth) does all of the
work—plus, there’s way more legroom. Come
direct-to-carrier for total control over your
telephony, easy rollbacks, and porting on your
own time.

Direct-to-carrier access

Ever tried to resolve a tech issue and ended

up in a never-ending cycle of finger-pointing?
Or worse, being handed off to one person after
another like a hot potato? If an issue arises,
BYOC with Bandwidth means troubleshooting
is as simple as sending an email and receiving
an answer. You’re zero hops away from your
communications provider, so you can resolve
issues quickly and address issues before they
become problems.

The easiest path to the cloud

While we don’t have a crystal ball (we’re Magic
8 ball fans here at Bandwidth), we know your
future is in the cloud. By integrating with

the leading UCaa$S, CCaaS and conferencing
platforms, it’s easy to move between on-prem
and cloud platforms now, or years into the
future. Once you’ve ported your numbers to
Bandwidth, simply activate your numbers and
enjoy the ride. Outlook good.

Scale & save

Pool your voice, messaging, and emergency
service usage across your comms tech stack
and only pay for what you use (not max
capacity) when you come to Bandwidth for
SIP, emergency, and messaging. You'll also
get access to preferred pricing and volume
discounts, so both your fancy software
platforms AND the power behind it become
even more cost-effective.
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é6 Integrating our CCaaS platform into Bandwidth’s universal platform will make new agent set-up, troubleshooting,
and any future migrations so much easier. With Bandwidth, everything just works—there’s an integration available for
nearly every major communications platform our organization needs from UCaaS to CCaaS, which opens the door to
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One platform to power them all

Bring Bandwidth’s cloud-ready SIP, emergency, and messaging to your UCaaS and

CCaasS solutions with our software-driven, global BYOC integrations:

S GENESYS

Gain control and flexibility over
your contact center’s telecom
integrated with Genesys Cloud CX.

zZoom

Bring in Bandwidth for direct-
to-carrier services with your

Zoom integration.

even more savings and efficiency.”

,
Ji Microsoft Teams

The only direct-to-carrier solution
that offers SIP, emergency, and
messaging with Direct Routing
and Operator Connect.

'. Pindrop

Help authenticate callers, mitigate
voice fraud, boost agent efficiency,
and win with CX when you BYOC

with Bandwidth.

Vipin Kalra Sr. Engineer, Collaboration and Contact Center

DocuSign

Your path to the cloud with BYOC

Connect with
Bandwidth

Our global
cloud-native carrier
network builds a
bridge between your
existing infrastructure
and your UCaaS or
CCaas platform.

Choose your
platform

Connect with your
comms platform of
choice and configure
your enterprise
UCaaS or CCaaS
deployment using
these solutions.

Ready to unbundle?

Plan your
migration
Orchestrate your
migration based on
the needs of your
organization, with
the ease of
software-powered
porting and tools.

Using a CCaas$ or UCaaS platform not listed?
We can make it work. Get in touch with our team to learn more.

Set up
emergency
access

Configure and test
911 call routing
with our easy-to-
use dashboard
and APlIs.

00 webex

by CIsco

Cisco Certified Connectivity for
Webex Calling via Cloud Connect

and Local Gateway.
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Protect your CX with 5x
redundant toll-free voice and
platform-agnostic MaestroTM

integrations.
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Integrate your
comms stack
Leverage software
agility and platform
openness to
integrate critical
CPaaS capabilities
at the carrier level.
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Convert your
platform
Separate the

porting process
from your actual
migration for a
seamless and
successful move
to the cloud.
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https://www.bandwidth.com/use-cases/bring-your-own-carrier-byoc/

