
ZO O M  O N E  P L A N S

Zoom One makes teamwork more meaningful by bundling  

Zoom AI Companion, Team Chat, Phone, Meetings, Whiteboard, 

and more. With an all-in-one solution for internal and external 

communications and collaboration powered by AI, you can 

save time, reduce costs, and increase productivity. Choose the 

right plan for your unique needs, scale to support growth, and 

customize with optional add-ons.

One solution for AI, 
Team Chat, Phone, 
Meetings, and more
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Key Benefits

All in One 
Optimize the way you work with integrated workflows 

across Zoom products and third-party apps. Simplify 

management with a single admin portal.

Powered by AI 
Empower teams and individuals with smart features 

for composing and summaries. Zoom AI Companion 

is included with all paid plans.

Simple Pricing 
Choose from a variety of plans to meet your unique 

needs. Customize with optional add-ons and add 

users as needed. We strive to be transparent with no 

hidden fees.

Zoom One Products 

AI Companion
Increase productivity and improve team 

effectiveness with smart features for summaries, 

composing, and more.

Phone
Place and accept calls on any device with our 

reliable, feature-rich cloud phone system that 

is simple to deploy and built for the modern 

collaboration era.

Team Chat
Keep information flowing and organized across 

chats and channels with our persistent chat 

solution that is tightly integrated with Zoom 

products and third-party apps.

Zoom One gives us the ability to bring piecemeal products into a single platform we 

believe in. When you bundle, there’s a cost advantage, but more important is the user 

experience. You don’t have to jump out into all these different tools, you can unify them 

into one experience.”
Craig Williams, CIO, Ciena

“

Whiteboard
Brainstorm, plan, and learn using our persistent, 

virtual collaboration space. Ideate from 

anywhere with sticky notes, drawing tools, 

comments, and more.

Meetings
Bring teams together with reliable, HD audio 

and video interactions. Collaborate and make 

everyone feel included with capabilities like 

screen sharing, chat, and translations.

Mail, Calendar & Scheduler
Manage your day in one place with our email, 

calendar, and scheduling solutions that support 

Microsoft 365, Google, or Zoom Mail & Calendar 

Service.

Productivity Tools  
Optimize the way you work and build stronger 

connections with productivity solutions for notes, 

video clips, and virtual co-working spaces.

Webinars & Sessions
Host high-quality, engaging experiences and 

easily broadcast your message to large internal 

and external audiences. 

Spaces
Elevate your office experience with modern 

work solutions that make hybrid meetings more 

inclusive and support flexible workspaces.

ZO O M  O N E  P L A N S
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Feature Zoom One Enterprise 
Essentials 

Zoom One Enterprise        
Plus 

Zoom One Enterprise 
Premier 

Seat Requirement 50+ seats 50+ seats 50+ seats

Meeting Capacity 500 attendees 1000 attendees 1000 attendees

AI Companion 

Team Chat 

Mail & Calendar 

Scheduler 

Notes 

Clips 

Whiteboard Unlimited boards Whiteboard Plus Whiteboard Plus 

Webinar / Sessions  Webinar 500 Sessions 1000 Sessions 1000

Rooms Zoom Room + Conference 
Room Connector (1:25) 

Zoom Room + Conference 
Room Connector (1:1) 

Zoom Room + Conference 
Room Connector (1:25) 

Workspace Reservation For Zoom & non-Zoom 
enabled spaces 

For Zoom & non-Zoom 
enabled spaces

For Zoom & non-Zoom 
enabled spaces

Captioning Multi-language captioning & 
translations 

Multi-language captioning & 
translations 

Multi-language captioning & 
translations 

Cloud Recording Unlimited Unlimited Unlimited 

Phone —
Phone Pro, Common Area 

Phone, Power Pack 

Phone Pro, Common Area 
Phone, Power Pack, Unlimited 

Regional Calling

Mesh — —

Extras SSO, branding, managed 
domains

SSO, branding, managed domains, 
Customer Managed Key

SSO, branding, managed domains, 
Customer Managed Key

Zoom One for Enterprises

Plans cannot be combined 

ZO O M  O N E  P L A N S



4

Feature Zoom One Pro Zoom One Business Zoom One Business Plus

Seat Requirement 1-9 seats 10+ seats 10+ seats

Meeting Capacity 100 attendees 300 attendees 300 attendees

AI Companion 

Team Chat 

Mail & Calendar 

Notes 

Clips 

Whiteboard 3 boards Unlimited boards Unlimited boards

Cloud Recording 5GB 5GB 10GB

Captioning Captioning Captioning
Multi-language captioning & 

translations 

Scheduler — —

Phone — —
Zoom Phone Pro + Unlimited 

Regional Calling or Global 
Select (includes DID)

Workspace 
Reservation 

— —
For Zoom & non-Zoom 

enabled spaces

Extras —
SSO, branding, managed 

domains 
SSO, branding, managed 

domains

Zoom One for SMBs

Business and Business Plus can be combined 

Ready to get started?

Contact your Zoom representative or fill out the form at 
zoom.com/one to learn more.

ZO O M  O N E  P L A N S

https://zoom.com/one

